
 

NOTICE OF THE CITY OF BURLINGAME’S PRIVACY PRACTICES FOR MEDICAL 
INFORMATION RELATED TO COVID-19 

 
THIS NOTICE DESCRIBES HOW THE CITY OF BURLINGAME (“CITY”) MAY USE 

YOUR MEDICAL INFORMATION, THE CONDITIONS UNDER WHICH THE CITY MAY 
DISCLSOSE SUCH INFORMATION AND HOW YOU MAY ACCESS THIS 

INFORMATION.  
 

PLEASE REVIEW THIS NOTICE CAREFULLY. 
 
I. Preamble 
 

The Notice of the City of Burlingame (“City”) Privacy Practices for Medical Information 
Related to COVID-19 (the “Notice”) below is intended to provide City employees 
important information concerning the use and disclosure of Medical Information 
collected by the City in relation to its temperature testing and COVID-19 symptom 
screening policy and/or an accommodation policy for high-risk employees, as well as 
other important information concerning the rights of employees.  
 
The City encourages program employees to carefully review the Notice and familiarize 
themselves with the rights provided under City policies, procedures, and protocol.   

 
The obligations and rights described in the Notice shall take effect upon City’s 
adoption of the related “Administrative Policy and Protocols for the Use and Disclosure 
of Confidential City Medical Information Related to COVID-19” (“Policy and 
Protocols”). 

 
The City is available to answer questions that employees may have about the Notice. 
Employees with questions should contact Sonya Morrison, Human Resources 
Director at smorrison@burlingame.org 

 
II.  Definitions 
 

“Medical Information” means any Individually Identifiable information, in electronic or 
physical form, in possession of or obtained from a provider of health care, health care 
service plan, pharmaceutical company, or contractor regarding an employee's medical 
history, mental or physical condition, or treatment. It also means any Individually 
Identifiable information collected by the City in relation to the temperature testing and 
COVID-19 symptom screening policy and/or an accommodation policy for high-risk 
employees implemented by the City. 
 
“Individually Identifiable” means that the Medical Information includes or contains any 
element of personal identifying information sufficient to allow identification of the 
individual, such as the patient's name, address, electronic mail address, telephone 
number, or social security number, or other information that, alone or in combination 
with other publicly available information, reveals the individual's identity. 



 

 
III.  Scope of Coverage 

 
This Notice covers the Medical Information of all City employees and applicants that 
the City acquires or obtains and which relates to COVID-19. Such Medical Information 
may include, but is not limited to: 
 

• Symptoms associated with COVID-19,  
• Positive COVID-19 test results; and  
• Other health or medical conditions that would place the employee at high-risk 

for a serious illness if the employee contracted COVID-19.  
 

III.  Employee Rights Regarding Medical Information: 
 

City employees possess certain rights under applicable state law, including, but 
not limited to the following:  

 
1. The right to request restrictions on disclosure of Medical Information by the 

City; 
2. The right to inspect and copy the Medical Information maintained by the City; 
3. The right to request a true copy of an employee’s authorization for the 

disclosure of Medical Information. 
4. The right to cancel or modify an employee authorization for the disclosure of 

Medical Information. 
 

Additional details concerning individual employee’s rights are discussed in the 
Policy and Protocols. 

 
IV.  The City’s Duties Concerning Medical Information: 
 

Federal law and state law impose certain duties upon the City, which the City will 
fully and faithfully discharge in a manner consistent with such requirements. These 
duties include, but are not limited to, the following: 

 
1. Maintaining the privacy of employees’ Medical Information; 
2. Maintaining Medical Information in a file separate from personnel records; and 
3. Communicating any limitations in an employee’s authorization regarding the 

use of the Medical Information to the person or entity to which it discloses the 
Medical Information  

 
The City reserves the right to change the terms of this Notice and the changes will apply 
to the Medical Information that the City maintains about you. If and when the City revises 
this Notice, it will provide employees the revised Notice by email, U.S. mail, or another 
means of delivery sufficient to ensure notice to the employees.  
 



 

V.  Permissible Uses and Disclosures of Medical Information Without Written 
Authorization: 

 
Generally, the City may not disclose Medical Information without prior written 
authorization from an employee.   
However, it shall not be a violation of the Policy and Protocols for the City to use 
and disclose an employee’s confidential medical information for certain reasons 
recognized by law, including, but not limited to:  

 
• If compelled by judicial or administrative process or by any other specific 

provision of law;   
• That part of the information which is relevant in a lawsuit, arbitration, grievance, 

or other claim or challenge to which the City and employee are parties and in 
which the patient has placed in issue his or her medical history, mental or 
physical condition, or treatment may be used or disclosed in connection with 
that proceeding;  

• For the purpose of administering and maintaining employee benefit plans, 
including health care plans and plans providing short-term and long-term 
disability income, workers' compensation and for determining eligibility for paid 
and unpaid leave from work for medical reasons;  

• To a provider of health care or other health care professional or facility to aid 
the diagnosis or treatment of the employee, where the employee or other 
person authorized by law to permit disclosure of Medical Information on the 
employee’s behalf, is unable to authorize the disclosure; and 

 
The uses and disclosures of an employee’s confidential information described 
above do not require the employee’s authorization.  
 
Further, it shall not be a violation of the Policy and Protocols for the City to disclose 
information that does not contain Individually Identifiable information of an 
employee. For example, the City may notify other employees that an employee 
has tested positive for COVID-19 so long as the City does not disclose information 
that would lead others to identify that employee (e.g. their name, work location, 
position). In such a circumstance, it may be necessary for the City to inform certain 
persons, such as the individual’s supervisor, janitorial staff, that an employee has 
tested positive so that City may take appropriate steps to ensure a healthy and 
safe workplace for all City employees. 

 
If an employee has authorized disclosure of Medical Information but wishes to 
restrict such authorization, City shall communicate to the person or entity to which 
it discloses the Medical Information any limitations in the authorization regarding 
the use of the Medical Information. 

  



 

VI. Employee Complaints Regarding Privacy of Medical Information: 
 

Employees should communicate to the City if they believe their privacy rights have 
been violated by an impermissible disclosure of Medical Information. Should an 
employee believe that the City violated their privacy rights, the participant may file 
a complaint with the Human Resources Director at smorrison@burlingame.org 

 
Should an employee file such a complaint or seek other redress, the City will not 
retaliate against that participant in any way.  

 
VII.  Acknowledgment of Receipt 
 

Employees shall acknowledge receipt of the City’s Notice of Privacy Practices. 
  
 

Name (Printed):   _________________________________________ 
 
 

Signature:    __________________________________________  
 
 

Date:    ____________________ 
 
 


